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What is the NHSN?

The lesser-known NHSN is a branch of the CDC that is strictly 
dedicated to receiving data (reporting).

“CDC’s National Healthcare Safety Network is the nation’s most widely used healthcare-
associated infection (HAI) tracking system. NHSN provides facilities, states, regions, and the 
nation with data needed to identify problem areas, measure progress of prevention efforts, 
and ultimately eliminate healthcare-associated infections.”

https://www.cdc.gov/HAI/index.html
https://www.cdc.gov/HAI/state-based/index.html


NHSN + CMS

CMS is the only entity with the 
authority to issue fines. Fines for 
non-compliance take form as 
“incitement” letters and are 
delivered through a providers 
CASPER reports by CMS. This daily 
dollar amount is deducted from a 
facility’s reimbursement.



Grace Period

• An overwhelmed appeals department led to a decline in 
incitement letters late 2020

• “CMS plans to provide a grace period for facilities to set up and 
initiate the reporting” – NHSN Helpdesk

• Will grace period end in February of 2021?



NHSN LTC COVID-19 Module



Issues

• Updates are made sporadically with no heads-up (Nov 29th

update requiring flu data points)

• Webinars fill-up within minutes leaving providers scrambling for 
training and accurate information

• Small regulation changes can get lost in sea of information

• “Get Email Updates” is unreliable

• NHSN help desk has been overwhelmed and slow to respond



Data Reporting Problems

• Requiring calculated fields

• Data is keyed into spreadsheets, opening a huge margin of error

• Positives are often carried over from previous weeks

• The staff keying in data don’t understand what they are being 
asked

• Example: The COVID-positive metric is not a cumulative number – it’s to 
be the number of positive tests since previous report



SAMS Account



Issues

• Attaining a new account for every facility manager is difficult

• Request for LEVEL 3 access is “pending” indefinitely, with no 
update or due date of when it might be approved



Coronavirus Aid, Relief, and Economic 
Security (CARES) Act

Introduces Point of Care (POC) Testing

• POC testing is “testing that is performed near or at the site of a patient with 
the result leading to a possible change in the care of the patient”

• Devices offer results within 15 minutes

• Antigen and Molecular models

• Requirement is for staff/contractors and residents

• Must be reported every 24 hours



Coronavirus Aid, Relief, and Economic 
Security (CARES) Act

Mitigates Jurisdictional Conflicts

Since all ~15,400 nursing homes already use the NHSN for other 
COVID-19 reporting, it is easier to report POC test results through 
this channel.



Coronavirus Aid, Relief, and Economic 
Security (CARES) Act



Entering POC Tests



Entering POC Tests



Issues

• No CSV Upload

• Each test result must be manually entered

• Duplicate data entry

• Staff data hard to wrangle from different sources

• Device list constantly changing



NHSN COVID-19 Reporting Pathways

• Weekly Data Report

• POC Test Results

• Vaccination Data (1/1/2021)



Reporting Vaccination Data



Outgrown Spreadsheets



Short-Term Immunity



Variants

• Already 20 states in US with 
confirmed variant cases

• Vaccine(s) effectiveness on variants 
is still unknown



CMS Quality Measures Under Consideration

• This 2020 list includes three process measures for the 
coronavirus disease 2019 (COVID-19) vaccine. The measures 
under consideration list proposes looking at:

• Vaccination coverage among health care personnel,

• Vaccination by clinicians, and

• Vaccination coverage for patients in End-Stage Renal Disease (ESRD) 
facilities;

• Measures rely on digital rather than traditional “pen-and-paper” 
data collection 



In 2021, what do you expect in terms of COVID reporting 
regulations? 

More regulations

 Less regulations

About the same

 I don’t know

Live Poll



The Perfect Regulatory Storm

How are we going to keep up with this?

• Become a Microsoft Excel wizard

• Hire 3-4 full time employees to manage it all

• Ask our internal IT department to build a web application

• Give up



EasyReporting™

EasyReporting is a turn-key COVID-19 reporting solution that 
protects providers by keeping them in compliance with rolling 
regulatory changes.





EHR Integration

• List of current residents

• ICD-10 diagnoses codes (and diagnosed dates) 
new COVID-specific ICD-10 released for 2021

• Deceased residents

• Discharged residents











Staff Data







Additional Benefits

• Future proofs provider against regulatory updates

• Incitement letter detection

• Limits time and resources necessary to stay in compliance

• Data is more accurate than hand-entry

• Data is provided to NHSN more frequently



Live Poll

Would you like a live demo of COVID reporting solutions from 
EasyReporting?

 Yes

No



Q+A



More Info

• Learn about EasyReporting at https://geteasyreporting.com

• NHSN COVID-19 module

• Getting Level 3 SAMS access

• COVID-19 Vaccination Reporting

• POC Test Results Reporting

https://geteasyreporting.com/
https://geteasyreporting.com/
https://www.cdc.gov/nhsn/ltc/covid19/index.html
https://www.cdc.gov/nhsn/ltc/covid19/sams-access.html
https://www.cdc.gov/nhsn/ltc/weekly-covid-vac/index.html
https://www.cdc.gov/nhsn/pdfs/covid19/ltcf/ltcf-poc-faq-508.pdf
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